The St. Andrew's Society of Montreal
1195 Sherbrooke Street West 

Montreal, Quebec  

H3A 1H9 

Dear Society Member,
The Society’s Communications Committee is presently assessing our methods of communication, in particular our website.  In the same effort we are also evaluating the membership’s overall reasons for joining and satisfaction.  We would appreciate it if you could fill out the questionnaire below and return it to the Society at nking@standrews.qc.ca. 

PART I – General Info
1. Name (not obligatory): ………………………………………………………………………………

2. Email address………………………………………………………………………………………….

2. Are you:   Male or  Female    (Please circle.)

3. Your age: 
 FORMCHECKBOX 
Up to 18
 FORMCHECKBOX 
19-24

 FORMCHECKBOX 
25-35

 FORMCHECKBOX 
36-50

 FORMCHECKBOX 
51-69

 FORMCHECKBOX 
70+

4. How long have you been a member of the St. Andrew’s Society? (Please check one of the following.)

 FORMCHECKBOX 
Less than 1 year

 FORMCHECKBOX 
1-5 years

 FORMCHECKBOX 
More than 5 years

PART II – Website Survey

As you know the St. Andrew’s society has a website at: www.standrews.qc.ca. The Society’s Communications Committee is presently evaluating this site to see how it is currently being used, and how it can be improved.  We are soliciting the opinions of our members and various society committees regarding the site in order to aid the communications committee in its work. 

6. For what purposes do you use the internet?  (Please check all that apply to you.)
 FORMCHECKBOX 
To plan vacations

 FORMCHECKBOX 
To purchase airline tickets or vacation packages

 FORMCHECKBOX 
To register for recreational or educational events

 FORMCHECKBOX 
To do genealogical research

 FORMCHECKBOX 
To do other research

 FORMCHECKBOX 
To purchase gifts or personal items

 FORMCHECKBOX 
To stay in contact with Scotland via Scottish websites
 FORMCHECKBOX 
To access newspapers and other publications
 FORMCHECKBOX 
To send and receive email
 FORMCHECKBOX 
To social network
 FORMCHECKBOX 
Other - please specify ………………………………………………….

7. Do you use the St Andrew’s website? (Please check one of the following.)
 FORMCHECKBOX 
Frequently

 FORMCHECKBOX 
Occasionally

 FORMCHECKBOX 
Never

8. For which reasons have you have used the Society website? (Please check all that apply to you.)
 FORMCHECKBOX 
To check the schedule of upcoming events

 FORMCHECKBOX 
To read the Society Journal ‘on-line’

 FORMCHECKBOX 
To access information regarding membership or bursaries

 FORMCHECKBOX 
To refer to archival information

 FORMCHECKBOX 
Other - please specify …………………………………………………

9. Which new features do you think would make the website more interesting for you and make you more likely to use it?

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….

10. Would you prefer an electronic version of The Journal to be sent to you instead of the currently mailed hardcopy?

 FORMCHECKBOX 
Yes (a current e-mail address would need to be sent to the Society for this use only)
 FORMCHECKBOX 
No
11. Did you know that there is a Scottish & Celtic Meet-up group at www.celticculture.meetup.com/16/ ?  

 FORMCHECKBOX 
Yes
 FORMCHECKBOX 
No
PART III – Membership Survey

This section of the survey will examine your reasoning for joining the Society and what you hoped to gain or achieve by becoming a member.  Gathering this information will help us to attract new members and possibly update the activities and services we offer.

12.  Why did you join? (Select all that apply.)

 FORMCHECKBOX 
To meet new people

 FORMCHECKBOX 
To meet new people with Scottish heritage

 FORMCHECKBOX 
Get involved in charitable activities

 FORMCHECKBOX 
Other - please specify ………………………………………………………………………….

13. Would you recommend joining the Society to others? 
 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No

Why or why not?
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….

14. Do you have any suggestions or ideas for attracting new members to the Society?

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….

15.  What did you hope to gain or achieve by joining the society?
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….

16.  Have those "ambitions/objectives" been realized.

 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No

Why or why not?
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….
17. Which Society events do you plan to attend in the upcoming year? (Select all that apply.)
 FORMCHECKBOX 
Whisky Tasting at the Black Watch Armoury

 FORMCHECKBOX 
Scottish Country Dancing (practice for the Ball) 

 FORMCHECKBOX 
St. Andrew's Ball 

 FORMCHECKBOX 
Children's Christmas Party at the Black Watch Armoury 

 FORMCHECKBOX 
Burns’ Night Supper 

 FORMCHECKBOX 
Pot Luck Supper 

 FORMCHECKBOX 
Annual Meeting and New Members Reception 

 FORMCHECKBOX 
Montreal Highland Games

 FORMCHECKBOX 
Other - please specify ………………………………………………………………………….

18. What kind of new events would you like to attend? (Please list some ideas.)
……………………………………………………………………………………………………………………………………………………………………………………………………………………
19. Are you aware of the services available from the Society? 
 FORMCHECKBOX 
Bursaries
 FORMCHECKBOX 
Access to archives
 FORMCHECKBOX 
Grants for Scottish cultural activities
 FORMCHECKBOX 
Welfare support

20. What services would you like to see available?
……………………………………………………………………………………………………………………………………………………………………………………………………………………
Thank you very much for completing this survey. The results will help the committee in its work to keep the members at large better and more easily informed.  Please keep checking www.standrews.qc.ca. for updates and changes.
Sincerely,
The Communication Committee
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